SUMMER CONCERT AND
CONCESSION PROGRAM 2026

Introduction Meeting

April 16, 2026 @ 7 pm



78 families worked 75 concerts in total

Commissions and tips averaged $250/person per event

Teams Elite families made over $300,000 in concert and
concession fundraising

* $12,776.90 to TE fundraising account
* $300,140.19 credited to individual skater accounts for payment




 OVERVIEW

Program purpose:

[ Raise funds to support Teams Elite SSC and skater
team and travel fees

[ Not for personal financial gain

Program Co-Chairs:

[l Sarah Wieczorkiewicz — sdub08@gmail.com
[1630-204-4822

[l Stephanie Chiuve — stephanie.chiuve@gmail.com
[1617-869-8126

[l Julie Stoner — julie.stoner24(@gmail.com

1571-835-8223
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VENUES (OVER 100
EVENTS)

American Family Insurance Amphitheater and Summerfest Milwaukee World Festival —
Milwaukee, WI

Chicagoland Speedway — Joliet, IL

Credit Union 1 Amphitheater — Tinley Park, IL
The Forge — Lemont, IL

Joliet Slammers — Joliet, IL

Michaels Catering — Various Locations

Notre Dame — Notre Dame, IN

SeatGeek Stadium — Bridgeview, IL

Soldier Field — Chicago, IL

Wrigley Field — Chicago, IL

Additional venues may be added throughout the season




EVENT ROLES AND
RESPONSIBILITIES

Roles:
[] Stand Lead

[l Register

[l Bartender

[l Cook/Food preparation
[] Runner

Responsibilities (general)

[l Perform inventory counts at start and end of shift

[l Food preparation, cooking

[] Stocking and restocking product

[l Serve customers food and drinks

[l Mix and pour drinks

[l Operate point-of-sale devices to ring customers out
I Clean up



ELIGIBILITY

Teams Elite parents, siblings, and skaters

Skaters <18 years of age must be accompanied by
a parent

Age minimums vary by venue (16 to 21 for
food/alcohol service)

Participants must sign and comply with the Teams
Elite Concert and Concession Fundraising Program
Policy

All training and certifications must be completed
prior to signing up for an event



REQUIRED TRAINING AND
CERTIFICATION

Required Certification (IL) Required Certification (IN)
[l Basset Alcohol Certification License (21 and over)

= Indiana Server Training Certificate
[] Many online courses available ranging in price from $10-30
[1 Valid for 3 years

Volunteer Employee Permit
= $15
= Valid for 3 years

0 https://www.bassetonthefly.com

[l Food Handlers License

[ Many online courses available ranging in price from $10-15
[J Valid for 3 years

https: //www.in.gov /atc/alcohol-permit-resources/alcohol-permit

-applications-and-forms /#Online Application for Employee Pe
[ Learn2Serve www.360training.com rmits
[l CU1 Amphitheater requires onsite training * Levy Volunteer Training (Notre Dome)
[ New volunteers only * https://www.brainshark.com/1/player/levy2custom=nonlevyteam
[ May 4, 2026 @ 6pm (2 hours) membertrainin
memberitrdining
[l Levy Volunteer Training (Wrigley Field, Soldier Field)

ps://www.brainshark.com/1/player/levy2custom=nonlevyteammembertraining
0 hit / L harl 1/pl levy2cust levyt bert

* Certification is at your own expense

* Email copies of all certification and training certificates to fundraising@teamselite.com at
least

one week prior to first shift
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DRESS CODE AND
OTHER SUGGESTED
ITEMS

Dress code varies by venue
[l All volunteers must purchase and wear an official Teams Elite shirt via the
TE volunteer store

[l hitps://bsnteamsports.com/sho ByHwdrh
] Some sites provide a venue polo/uniform
[l Most sites require black pants or shorts

[l' " No yoga pants, leggings or pants with holes
[l Black non-slip shoes are required

[I' " Many brands make non-slip shoes for work; all okay, just ensure non-slip

Other suggested helpful items

[ Bottle /can opener: https://a.co/d/0eQH174p
[l Clear bag: https: //a.co/d/06tQN3xc

[ Notebook and pen/pencils



https://bsnteamsports.com/shop/qpByHwdrhg
https://a.co/d/0eQH174p
https://a.co/d/06tQN3xc

HOW TO

SIGN UP

Monthly Google forms

TeamSnap will be created for event with volunteer
assignments and waitlist

Cancellations are allowed up to 3 weeks before the
event

[/ To cancel, complete the cancellation form

L If the event is less than 3 weeks away, you are responsible for
finding a replacement

[1 Start with the TeamSnap waitlist first
[ Replacement must be part of the concert and concession group
I No show penalty is $250

Sometimes the venue cancels or cuts the number of
volunteers needed for an event

1 If cuts are needed, we will ask for volunteers, followed by one
volunteer per family, then random cuts




FUND MANAGEMENT, TIPS,
AND SHARES

Fund management

Commissions
[] 90% to skater accounts
[1 10% to TE fundraising

Tips
[ Cash — split evening at the end of the shift among all volunteers
[l Credit card — 100% to skater accounts (included in share calculations)

Share system (venue-based)

[ One shift = one share

[l Final payout = (personal share /total shares) x payout

[l Shares are calculated on a per venue basis and are listed in the policy

[l Summerfest requires additional insurance (cost shared by all Summerfest workers; deducted from account
[typically $10-15])

[ Michaels Catering funds calculated by hourly wage and combined tips




FUND ALLOCATION

To use funds, you must email Evette (treasurer) and let her know how you
would like to use the funds (eg, Please apply $X from my concert
fundraising to my skater’s monthly fees.)

Siblings may share funds
Balances may NOT transfer to other families

Any unused fundraising balances will automatically roll over to the
following season, provided the skater remains an active member of TE

Any unused funds will roll over to the general TE fundraising account



NEXT STEPS

STEP 1: Review the TE Concert and Concessions Policy 2026-2027

STEP 2: Complete the TE Concert and Concessions Policy Agreement 2026-2027
for each volunteer by May 1, 2026; you will then be added to the TeamSnap

group

STEP 3: Complete all necessary training and certification and email
certification /training certificate copies to fundraising@teamselite.com

STEP 4: All new workers must attend the Legends training on April 27, 2026 at 6
pm at Credit Union 1 Amphitheater in Tinley Park, IL

STEP 5: Sign up!
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